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ABSTRACT

This study uses the Kirkpatrick evaluation model to evaluate the implementation of the Proficiency
Test Preparation Course Program at the UGN FKIP Language Laboratory. This research is
qualitative and quantitative descriptive research, with the type of research used evaluative
research. The subjects of this study were 30 students who attended language training from various
study programs at Universitas Graha Nusantara. The instrument used is a questionnaire with a
Likert scale, a formal test through pre-test and post-test. Data analysis was carried out by drafting,
classification, processing, interpretation and conclusion. The results show that the Proficiency Test
Preparation Course Program, run at the Language Laboratory of FKIP UGN, can be continued
because it helps non-English Department students develop foreign language competence. The
results of this evaluation can be used as material for consideration in determining steps that can be
taken to improve the implementation of the Proficiency Test Preparation Course Program so that
the results of this program can be achieved optimally.
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1. INTRODUCTION

1.1. Introduction
National education in Indonesia has made various efforts to face the era of global

competition in producing graduates who can compete and take advantage of opportunities to
continue their education to higher education or the world of work. The efforts made by the
government through the national education ministry are also supported by independent efforts
made by schools and tertiary institutions to improve the quality of education and form a generation
that has broad insights to compete in the era of globalization. In order to be able to compete in the
age of globalization, it is necessary to reorient an innovative, adaptive, and collaborative
curriculum, develop teaching materials, facilities, and administration and improve human

resources that will carry out and support facing global competition.

One of the challenges in increasingly fierce global competition is how to increase the
nation's competitiveness in increasing quality work and being able to compete so that the nation's
progress can be achieved. This progress can be realized with a quality learning process that
produces broad-minded, professional, superior, and far-sighted (visionary) graduates with the
confidence and high self-esteem. Among the low competitiveness of human resources and the
responsibility of universities is the problem of mastering foreign languages, especially English.
Foreign language skills also contribute to improving the quality of educational graduates. The
ability to speak foreign languages is something that college graduates must possess to compete in
facing the globalization of the world of work (Rofaida & Gautama, 2019; Thariq et al., 2021; Ucu,
2021). Foreign language skills are needed to support the qualifications of graduates ready to enter

the globalized world of work.

Mastery of English is crucial as an effort to increase competitiveness, both in the world of
work and in the academic world. In the world of work, mastery of a foreign language is an added
point and even becomes the main requirement for being accepted to work in a company, especially
abroad. In the academic world, many still do not enter college or do not pass on scholarships
because their English scores are still below standard. Mastery of English, especially the TOEFL
score level, is important not only for getting scholarships or studying at certain universities but
also sometimes a requirement for applying for jobs and getting promoted. The ability to speak

English has significant meaning because it is very calculated in the world of education and the
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world of work so that many improve their English language skills (Linda et al., 2021; Puspita &
Hasyim, 2021; Sihite et al., 2021).

For this reason, it is important to increase the TOEFL score to equip people to face the
global world with a very tight level of competition. Students are among the elements of society
that must receive special attention in increasing mastery of foreign languages. Because students
will face many possibilities after graduating from college, working, or continuing their studies to
a higher level, which requires mastery of the English language, on this basis, it is urgent to train

efforts to increase TOEFL scores for students.

Efforts made by tertiary institutions, especially Universitas Graha Nusantara, to improve
English language skills, among others, by creating policies as a graduation requirement and
implementing English language proficiency training programs, and carrying out English language
tests in which the score of students' English skills is a reflection of their language skills. At
Universitas Graha Nusantara, the standard for graduating students is English proficiency, with a
minimum score of 400. The English language proficiency test at Universitas Graha Nusantara is
conducted at the FKIP Language Laboratory; this language proficiency test is called the
Institutional Toefl Based Test (ITBT).

Students are given intensive and consistent ITBT training for a week. Providing TOEFL
materials or training for students will be very useful because it will support communication skills
in English, especially in writing. The ITBT contains Listening, Structure, and Reading material.
With Listening, students can have the ability to understand audio texts. Whereas in Structure
material, students will be able to understand good and correct English, especially in writing. In
Reading material, students will be able to understand a broader range of English because in
Reading material, there are various discussions or themes. The implementation of training and
tests conducted at the UGN FKIP Language Laboratory still uses paper-based tests because the
TOEFL test requirements at several universities in Indonesia still use paper-based tests (Candria,

n.d.; Sirajuddin & Yahrif, 2021).

A good training needs to be well-designed and evaluated for effectiveness to ensure that
the training objectives are achieved (Rossi et al., 2018). Evaluation can mean providing
information that can be presented as material for consideration in making a decision (Gusti &
Ambiyar, 2021). By conducting an evaluation, weaknesses and problems that occur during the

implementation of the training can be identified, and this information can be used as feedback in
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planning future training. Various evaluation models have been developed and are very popular and
widely used as strategies or work guidelines in implementing program evaluation; and each model
has different characteristics (Ambiyar & Dewi, 2019), one of which is the Kirkpatrick Model
(Kirkpatrick Four Levels Evaluation Model).

This study focuses on the Evaluation of the Kirkpatrick Model in terms of its goals in the
field of education, some evaluations are macro, and some are micro (Purbadi, 2020; Sewang &
Halik, 2019). A macro-targeted evaluation is an educational program, namely a program planned
to improve the education sector. Micro-evaluation is often used at the class level, especially to
determine student learning achievement. This learning achievement is not only cognitive but also
includes all the potential in students. So, the target of micro-evaluation is the learning program in

class, and the person in charge is the lecturer (Purwanta et al., 2020; Setyono, 2019).

The evaluation model developed by Kirkpatrick is known as the Kirkpatrick Four Levels
Evaluation Model. According to Kirkpatrick, evaluation of the effectiveness of training programs
(training) includes four levels of evaluation: level 1 reaction, level 2 learning, level 3 behavior,

and level 4 result (Kirkpatrick & Kirkpatrick, 2006).

Evaluation of level 1 on the reactions of training/program participants means measuring
participant satisfaction (customer satisfaction). The training program is effective if the training
process is fun and satisfying for the trainees so they are interested and motivated to learn and
practice. In other words, the training participants will be motivated if the training process runs
satisfactorily for the participants, which will bring about pleasant reactions from the participants.
Conversely, if the participants are not satisfied with the training process they are participating in,

they will not be motivated to take part in further training.

At evaluation level 2, Kirkpatrick suggested three things an instructor could teach in a
training program: knowledge, attitudes, and skills. Training participants are said to have learned if

they have experienced a change in attitude, improved knowledge, or improved skills.

Evaluation at level 3 (behavioral evaluation) differs from evaluating attitudes at level 2.
Attitude evaluation at level 2 focuses on changes in attitude that occur when training activities are
carried out so that they are more internal. In contrast, behavior assessment focuses on behavior
changes after participants return to the workplace. The success criterion for the 3rd level evaluation

is that the change in attitude that has occurred after attending the training will be implemented
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after the student attends the lecture so that the assessment of this behavior is more external.
Evaluation of results at level 4 is focused on the final results that occur because participants have
participated in a program. In learning activities, this evaluation model leads to the final results

obtained by students.

Evaluation is carried out to obtain an overview or information about students' results and
learning process, as well as to find out the difficulties that arise during the teaching and learning
process. Evaluation is also closely related to the assessment process, which includes both the
assessment of learning outcomes and the assessment of the process of learning. Evaluation is used
to create a learning program that includes designs for teaching and learning. The evaluation also
decides the position of a learning program based on certain criteria, so that a program can be
trusted, trusted, and carried out continuously, or vice versa; the program must be fixed or improved

(Glerum & Judge, 2021).

Kirkpatrick's model was chosen because it has been widely used to evaluate training
programs around the world (Cutting et al., 2021, 2022; Siminto et al., 2021; Tsui, 2017). Therefore,
this study uses the Kirkpatrick model in evaluating the Proficiency Test Preparation Course
Program at the Language Laboratory of FKIP-UGN because it has advantages, which are
comprehensive, simple, and applicable. Comprehensive means that this evaluation model is able
to reach all sides of a training program. It is said to be simple because this model has a simple and
easy-to-understand logic flow as well as clear and straightforward categorization. Meanwhile, in

terms of usage, this model can be used to evaluate various types of training in various situations.

Currently, the Language Laboratory of FKIP UGN is more focused on designing,
implementing training, and carrying out ITBT tests but still needs to conduct an adequate training
evaluation process. This study aims to evaluate training organized by the UGN FKIP Language

Laboratory based on the Kirkpatrick concept.

1.2. Research questions
Based on the explanation from the background above, the research questions in this study

are: How to evaluate the Proficiency Test Preparation Course Program at the Language Laboratory

of FKIP UGN using the four-level Kirkpatrick model (Reaction, Learning, Behavior, and Result)?

1.3. Significance of the study
This study aims to evaluate training organized by the Language Laboratory of FKIP UGN

based on Kirkpatrick's concept so that it is known how effective the Proficiency Test Preparation
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Course Program is in increasing students' language competency scores. Each aspect or level in the
evaluation of the Kirkpatrick model is carried out with a different assessment or assessment model.
This is done to get a general description of the abilities possessed by students in each competency
on the ITBT test, as well as development and improvement for the implementation of the next

program at the the Language Laboratory of FKIP UGN.

2. METHOD

2.1. Research Design
The approach used in this study is descriptive quantitative research with the type of

research used evaluative research. Weiss in Sugiyono (2017) argues that evaluation research is
applied research, a systematic way to determine the effectiveness of a program, action, policy, or
other object being researched when compared to the objectives or standards applied. Evaluation
research is carried out to improve the effectiveness of a program based on feedback from the people
involved in implementing the program. Activities in evaluation research are comparing planned
activities with activities implemented, comparing program objectives with the results achieved,

and the positive or negative impacts of the program.

This research was conducted to evaluate the ITBT training management program, maintain
the implemented program, and improve program quality. The evaluation model used is the

Kirkpartric model with 4 levels: Reaction, Learning, Behavior, and Result.

2.2. Samples/Participants
Retrieval of research subjects or data sources to be used as sources of information in this

research must be adjusted to the goals and information needs of researchers. Therefore, in this
study, the selection of research subjects used a "purposive sampling" technique, namely the
collection of data sources/subjects based on research choices about what aspects and whom to
focus on during certain situations and at this time continuously throughout the research. Purposive
sampling depends on the purpose of the focus at the time of research (Nasution, 2003). Based on
the explanation above, the subjects of this study were 30 students who attended language training

from various study programs at Universitas Graha Nusantara.
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2.3. Instruments
Data collection in this study was carried out for each aspect of the Kirkpatrick Model

evaluation. The following are the instruments used in this study at each evaluation level of the

Kirkpatrick Model.

Table 1. Instruments each level of the Kirkpatrick Model evaluation

Level Measurement Instruments

Reaction Measuring the level of satisfaction of the Questionnaire and the Interval
training participants with the training Measurement Scale (scale
programs they participated in Likert)

Learning Measure the level of learning followed formal test participants at each

meeting

Behavior Measuring changes in student behavior Questionnaire and the Interval
towards the benefits of language skills Measurement Scale (scale
training provided Likert)

Results Measuring final student results Formal test: pre-test and post

test

2.4. Data analysis
Analysis of research data was carried out using SPSS and Microsoft Excel software. Data

obtained from various data collection techniques were then analyzed. Analysis of the data obtained

was carried out using the steps proposed (Nugrahani, 2014) including (1) preparation, (2)

classification, (3) processing/processing, and (4) interpretation and conclusion.

To determine the level of success of the research conducted, it is necessary to identify the

scores obtained. The formula used to find the percentage (Sudijono, 2016). After completing the

data collection, the researcher tried to compile and classify the data and select the data in this study.

This serves as an answer to the formulation of the problem that has been determined. According

to (Arikunto, 2006), the data obtained in this study were

Table 2. Success Criteria

Score Criteria Score
Very Satisfied 76-100%
Satisfied 56-75%
Partly Satisfied 41-55%

Not at all Satisfied 0-40%
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3.FINDINGS AND DISCUSSION

3.1. Findings
The evaluation implementation of the Kirkpatrick model has been carried out in the

Proficiency Test Preparation Course Program in the Language Laboratory. This training is given
to students who wish to take the ITBT test as a prerequisite for the final undergraduate exam, with
a minimum score of 400 for non-English Program students and a score of 450 for students of
English study programs. The training time is 4 days; before the training, students are given a pre-
test, and after the training, they are given a post-test. The results of data analysis on the
implementation of the Proficiency Test Preparation Course Program used the evaluation of the
Kirkpatrick Model, which was explained in four evaluation aspects. The data obtained at each

evaluation level uses a different assessment.

Evaluating Reaction

A learning program is considered successful if students are satisfied with the strategy for
delivering the material, learning media, and assessments used. Harackiewicz et al. (2016) suggests
the success of a training program depends on how interested, focused, and motivated the
participants are. People learn better when they react positively to the learning environment. It was
concluded that the success of the process of learning activities is inseparable from the interest,
attention, and motivation of students in following the course of lectures. Students learn better when
they react positively to the learning environment. Student satisfaction with the learning process
carried out is examined from several aspects, namely Training Materials, Training Methods,
Training Instructors, and Training facilities. On the training material aspect, there are 4 questions,
on the training methods aspect, there are 3 questions; on the training instructor aspect there are 7

questions, and on the training facilities aspect there are 6 questions.

Before the questionnaire was distributed to the subjects, validity was previously carried out
to ascertain how well an instrument was used to measure the concept that should be measured by
Sugiyono (2017). Each instrument item from the reaction evaluation obtained r count > r table
(0.514), then the instrument from the evaluation reaction was declared valid. The questionnaire is
reliable if the reliability coefficient is positive and greater than 0.60. As for the results of the
reliability test on the reaction evaluation instrument, it is known that each variable has a Cronbach
Alpha of 0.874 more than 0.60 (a > 60), so it can be concluded that the reaction evaluation
instrument is reliable. Next, the distribution of questionnaires was carried out on the subject,

namely the training participants.

Acitya: Journal of Teaching and Education Vol. 5 No. 2, 2023 420



Table 3. Evaluating Student Reactions to The Implementation of Training

Aspect Percentage Description
Training Materials 88.50% Very Satisfied
Training Methods 88.00% Very Satisfied
Training Instructor 86.19% Very Satisfied
Training facilities 85.56% Very Satisfied

Mean 87.06% Very Satisfied

Table 3 shows that overall, the average percentage of student responses to the evaluation
reactions of the Proficiency Test Preparation Course Program is 87.06%, included in the Very
Satisfied category. It means that the training process is felt satisfying, fun, and beneficial for the

participants.

Perceptions of students regarding training materials have a percentage of 88.50% and are
included in the Very Satisfied category. Students feel that the training material provided can be
valuable and exciting and is discussed in depth by the instructor. Perceptions of training
participants regarding training methods have a percentage value of 88.00%. They are included in
the Very Satisfied category, meaning that the Proficiency Test Preparation Course Program uses
training methods that follow the topics discussed. The training is carried out according to the
schedule determined by the training committee and on time. The training committee is also alert
in providing assistance to students. The perception of the training participants regarding the
training instructor has a percentage value of 86.19% and is included in the Very Satisfied
category. It means that the instructor can convey the training material clearly and well so that the

participants can understand the training material provided.

Student perceptions of training facilities have a percentage value of 85.56% and are
included in the Very Satisfied category. Students are satisfied with the facilities provided in
training; the participants feel comfortable with clean and good facilities. The facilities used during
the training are complete with supporting the implementation of the training, such as LCD
projectors, office stationery, notes, and training modules provided to the training participants to

help them learn and understand the training material.

From the results obtained in table 3, it can be said that students who take part in the
Proficiency Test Preparation Course Program have a positive reaction to the learning process being
carried out. This evaluation is a reference for making improvements or improving the quality of

the teaching and learning process by lecturers.
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Evaluation Learning

Measuring the effectiveness of learning programs is necessary to carry out learning
evaluations (Evaluating Learning). Evaluation of learning involves three aspects: changing
attitudes, increasing knowledge, and improving skills in students. Learning will only be considered
a success if these three aspects are carried out or if there is change. Evaluating learning is more
directed at evaluating learning results (output). So that in the assessment of learning outcomes
(learning measurement) performance assessment is used to measure the knowledge that has been

learned, changes in attitudes, and skills that have been developed or improved.

The participating students were 30 students, consisting of 6 students in the State
Administration study program, 4 students in the Agrotechnology study program, 1 student in
Development Economics study program, 7 students in Government Science study program, 7
students in Management study program, Animal Husbandry with 4 students, and Civil Engineering

study program with 1 student.

The time and duration of the program is 4 days for one week, and applied in 1 hour 30
minutes per day. The learning location is in the language laboratory of FKIP UGN. The Proficiency
Test Preparation Course Program is quite good and smooth. Students go through all the learning

processes by referring to the teaching materials according to the modules provided by the trainer.

The material is divided into three groups: general ITBT information, discussion of ITBT
questions, and simulations. In part 1, which is listening, there are 50 questions of three different
types: short conversations, long conversations, and long stories (Long Talk). In the second part,
there are two kinds of questions: those that look like structures (Sentence Completion) and those
that look like written expressions (Error Identification). There are 40 questions in each type.
Students have to choose the right answer to multiple-choice questions about structure in the
structure section. In the English structure of the completion section, students are told to look at
tenses, prepositions, and spellings in terms of grammar. And the third is Reading Comprehension,
which has up to 50 questions about vocabulary and reading passages. A post-test is done after the
pre-test and the core activities (training). Here is the average score on the pre-test for each of the

30 students who took it.
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Table 4. Pre-test

Aspect Mean
LC 36.9

S&WT 36.7
RC 37

Table 4 shows that the average student has the lowest score in Structure & Written
Expression with an average score of 36.7, then in Listening comprehension with an average score

of 36.9 and reading comprehension with an average score of 37.

According to the training plan, this training will focus on part 2, which has the lowest score
(Structure & Written text). The low score comes from not being able to write correctly and
properly. According to Amilia (2018), writing skills are skills that require complex language skills
and a high level of competence. At the very least, you need to be able to read and listen in order to
write well. Like speaking, writing is a skill that can help you do things. Writing, on the other hand,

is thought to be harder than speaking. This is because writing activities have a lot of rules to follow.

The following is the increase in the results of Structure & Written Text during the training:

Table S. The Results of Structure & Written Text during the training

Pre-test Preparation Course Improvement
Program
Mean 36.70 40.23 3.47
Percentage 54% 59% 5%

STRUKTUR & WRITTEN TEXT

pre-test

Preparation Course Program

50

45
40
35

30
25
20
15
10

123456 7 8 9101112131415161718192021222324252627282930
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Figure 1. The Result of Structure & Written Text during the training

Table 5 above shows that there was an increase in student scores on the Structure & Written
Text aspect, which was higher than the pre-test. The average value of Structure & Written text
increased from 36.70 in the pre-test to 40.23 in training. There was an increase of 5 percent
compared to the pre-test. Tutors said they still emphasize Grammar and Writing because of the
difficulties faced by students, and the achievements obtained are lower than in Listening
Comprehension and Reading Comprehension. The training test results showed an increase in

students' Structure & Written Text scores.
The following is the increase in the results of Listening Comprehension during the training:

Table 6. The Result of Listening Comprehension during the training

Pre-test Preparation Course Improvement
Program
Mean 36.90 40.20 3.33
Percentage 54% 59% 5%
LISTENING
pre-test Preparation Course Program
60
50
30
20
10
0

1234567 8 9101112131415161718192021222324252627282930

Figure 2. The Result of Listening Comprehension during the training

Table 6 above shows an increase in students' scores on the Listening Comprehension
aspect, which is higher than the pre-test. The average value of Listening Comprehension increased
from 36.9 in the pre-test to 40.20 in training. There was an increase of 5 percent compared to the

pre-test. The training test results showed an increase in students' Listening Comprehension scores.
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The following is the increase in the results of Reading Comprehension during the training:

Table 7. The Result of Reading Comprehension during the training

Pre-test Preparation Course Improvement
Program
Mean 37.03 41.43 3.33
Percentage 55% 62% 7%

READING COMPREHENSION

pre-test

Preparation Course Program
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35
30
25
20
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1234567 8 9101112131415161718192021222324252627282930

Figure 3. The Result of Reading Comprehension during the training

Table 7 above shows an increase in students' scores on the Reading Comprehension aspect,
which was higher than the pre-test. The average Reading Comprehension score increased from
37.03 in the pre-test to 41.43 in training. There was an increase of 7 percent compared to the pre-

test. The training test results showed an increase in students' reading scores.

Evaluation Behavior

Evaluation of behavior related to the Proficiency Test Preparation Course Program process
emphasises changing student behaviour towards the benefits of the training provided. This
evaluation is likely successful if students can implement the Proficiency Test based on the

phenomena of everyday life.

At this behaviour stage, participants were asked to describe the form of behavior change

through answers to open interviews regarding: Actively asking questions to develop knowledge,
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the effect of the Proficiency Test Preparation Course Program on performance achievement, and

the ability to help colleagues. Each of them contains 2 question items.

Table 8. Evaluation of Student Behavior on the Implementation of Training

Aspect Total Percentatge  Description
Actively ask questions to develop knowledge 255 85.00% excellent
influence of the Proficiency Test Preparation 247 82.33% excellent
Course Program on performance achievement
ability to help colleagues 257 85.67% excellent
Mean 84.33% excellent

Based on table 8, it can be seen that overall the average percentage of students' responses
to the Proficiency Test Preparation Course Program, which includes the overall Evaluation
Behavior is 84.33%, included in the excellent category, meaning that students are active during
training because they realize the need for language skills to the workplace and willing to help other

students in understanding the material.
Evaluation Result

Evaluation of results is related to the final results of students. This evaluation is likely

successful if students are able to achieve good academic scores.

This activity is one of the ITBT training series that determines the success or failure of this
training. The success of the ITBT training was marked by an increase in the participant's ITBT
score from the previous test, namely the pre-test. If there is an increase, the post-test results are
greater than the pre-test, and this training is considered successful. Conversely, if the average

participant has decreased, the training is unsuccessful. Below is the ITBT training post-test result

Table 9. Empirical Data Categorization of Pre-Test Scores

Category Criteria Frequency Percentage
Low <355 3 10.00

Medium 355-383 22 73.33
High 383 < 5 16.67
Total 30 100.00
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Pre-test
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Figure 4. The Result of Pre-test

Table 9 above shows that the average score of students is still in the medium category of
22 students and in the low category of 3 students. This indicates that the ITBT score is still far
from the standard, which is 400. There are only 5 participating students who have scores above

400 with a score range of more than 383.

Table 10. Empirical Data Categorization of Post Test Scores

Category Criteria Frequency Percentage
Low <420 0 0.00

Medium 420 - 442 21 70.00
High 442 < 9 30.00
Total 30 100.00
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Post-test
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Figure 5. The Result of Post-test

Based on table 10 of the empirical data categorization above, it can be seen that the average
score of students in the medium category with criteria 420-442 is 21 students, and in the high
category there are 9 students with criteria more than 442. This indicates that the students' ITBT

scores in the post-test have met the above standard of 400.

3.2. Discussion
Atlevel 1 of the reaction evaluation, it shows that the overall average percentage of student

responses to the Proficiency Test Preparation Course Program is 87.06%, included in the Very
Satisfied category, meaning that the training process is felt satisfying, fun and useful for the

trainees.

The high satisfaction of the training participants will affect the increase in their knowledge
of the training participants. Training participants who are highly satisfied with the training will
learn the material presented during the training well. In this study, student perceptions stated that
they were very satisfied with a percentage of 88.50% in the training material delivered by the ITBT
Trainer in the Language Laboratory FKIP UGN. There is a relationship between training
participant satisfaction and the learning level of trainees in accordance with the results of research
conducted Nuraini (2018) that the more competent the trainer, the higher the quality of service will
make students feel satisfied and improve learning outcomes. Feigenbaum (1997) stated that quality

1s full of customer satisfaction.
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According to research conducted by Solikha & Rasyida (2020), the success of a training
program in increasing the knowledge, skills and attitudes of students depends on the content and
methods of training. According to research conducted by (Ooi, 2007), training methods also
contribute to achieving training effectiveness. This is in line with the results of this study; at the
reaction evaluation level, 88.00% of students stated that they were very satisfied with the Training

Method delivered by the ITBT Trainer at the Language Laboratory FKIP UGN.

In terms of training instructors received Very Satisfied responses from students with a
percentage of 86.19%. Training methods and materials that attract the attention and interest of the
training participants are supported by training trainers who understand the training material and
answer participants' questions well, which also supports the achievement of training effectiveness.
The research conducted Haslinda & Mahyuddin (2009) states that a significant factor contributing

to training effectiveness is the trainer's (instructor) competence.

The level of student satisfaction in the comfort of the classroom used for training with very
satisfying criteria with a percentage value of 85.56%. Noe & Kodwani (2018) explained that the
room for training must be 1) comfortable and easily accessible, 2) quiet, private, and free from
distractions, 3) wide for participants to move around. Sari & Mundzir (2017) in their research
found that a hot and uncomfortable room was why the participants were passively involved during

the training.

At level 2 of evaluation learning, there is an increase in students' abilities in listening
competence, structure and written tests, and reading comprehension. This is due to the instructor's
ability to convey material clearly at the active listening level. Based on research conducted by
Noviyenty (2018), there was a significant increase in students' ITBT scores after they attended the
ITBT Training Program at the Language Center. Scores of each aspect of ITBT also increased

significantly.

Learning can be defined as a change in attitude, improvement, knowledge and or skill
increase of participants after completing a training program. Training participants are said to have
learned if they have experienced a change in attitude, improved knowledge, or increased skills

(Nurhayati, 2018).

In this study level 3 behavior evaluation, overall, the average percentage of students'

responses to the Proficiency Test Preparation Course Program was 84.33%, included in the
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excellent category, meaning that students were active during the training because they realized the
need for language skills for the world of work and were willing to help other students in
understanding the material. The behaviorist theory introduced by Ivan Pavlov and developed by
Thorndike and Skinner (in Fathurrohman, 2017) argues that learning is related to changes in
behavior. Teaching and learning will affect all actions or behavior of a person so that thus a
person's behavior can be noticed and predicted. Based on Kirkpatrick's theory, training participants
are said to learn if they have experienced increased knowledge (Kirkpatrick & Kirkpatrick, 2006).

Increased knowledge that occurs in training participants in understanding the training material.

Evaluation of results in the 4th level is focused on the final results that occur because
students have attended the Proficiency Test Preparation Course Program. The final outcome
category of a learning program includes increasing learning outcomes, knowledge, and skills
(Cross et al., 2010). This becomes a reference for the application of evaluation results by looking
at the final results with the expected achievement categories. The final success rate of the
evaluation results is based on the empirical data categorization table average student score in the
medium category with criteria 420-442 is 21 students, and in the high category there are 9 students
with criteria more than 442. This indicates that the students ' ITBT scores in the post-test have met

the above standard of 400.

The evaluation of the Kirkpatrick model in this study is to measure how far the students'
foreign language skills affect the achievement of the Proficiency Test Preparation Course Program
targets, which affect students' achievement of their language competence. It is understood that the
Proficiency Test Preparation Course Program emphasizes knowledge and the attitudes and skills
of the participants, in general, to increase their competence, specifically in facing the challenges
of globalization. Based on the evaluation findings that have been put forward, it can be seen that
the impact of the Proficiency Test Preparation Course Program at the Language Laboratory of
FKIP UGNP is clear that there is an increase in the performance of the alum participants in better

job systematics.

This research was conducted by following the stages or levels in evaluating the Kirkpatrick
model. Still, there were some research limitations, including the number of samples or research
classes consisting of one class. The observation process is carried out in every rubric aspect, and
the number of sampled students is one of the limiting factors in this study. It is hoped that further

research can be used in a wider scope in terms of population and sample size.
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4. CONCLUSIONS

4.1. Conclusion
This study aims to evaluate the implementation of the Proficiency Test Preparation Course

Program at the Language Laboratory of FKIP UGN using the Kirkpatrick evaluation model
because this model has never been evaluated so far. This study shows that the four variables in
Kirkpatrick's model can be applied well to evaluate the implementation of the Proficiency Test
Preparation Course Program. Differences in educational background and length of program
participants did not significantly affect the evaluation results. The overall evaluation results show
that the Proficiency Test Preparation Course Program implemented at the Language Laboratory of

FKIP UGN is good.

Based on the evaluation results, the Proficiency Test Preparation Course Program at the
Language Laboratory of FKIP UGN, can be continued because it helps non-English Department
students develop foreign language competence. The results of this evaluation can be used as
material for consideration in determining steps that can be taken to improve the implementation of
the Proficiency Test Preparation Course Program so that the results of this program can be

achieved optimally.

4.2. Suggestions
In order to improve the quality of organizing the Proficiency Test Preparation Course

Program at the Language Laboratory of FKIP UGN, it is necessary to monitor evaluation in post-
training evaluation for program development and program sustainability. The evaluation method
used in this study is the Kirkpatrick method. For future researchers interested in conducting similar
research, it is recommended to use other evaluation methods that follow the objectives of

implementing the program.
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